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ComEd Restores Power to More Than 260,000 Customers Following 

Severe Storm 
Customers should prepare for a multi-day restoration 

 

CHICAGO (August 10, 2020) – ComEd crews have restored power to more than 260,000 

customers throughout northern Illinois after a derecho with wind gusts in excess of 80 miles per 

hour, lightning and, in some cases, hail that moved across the region Monday afternoon. 

Approximately 560,000 customers remain without power. 

This storm caused significant damage across the service territory, including downed poles, 

broken lines and tree-related damage. ComEd expects that it will take multiple days to restore 

service to all of the customers affected by the storm. ComEd recommends that customers take 

whatever steps they feel necessary to keep themselves and their families safe. 

ComEd has more than 800 employees working around the clock to restore energy to affected 

customers as quickly and safely as possible. Additionally, more than 1,100 mutual assistance 

workers are coming in from out of state to assist in restoration efforts. 

At this time, ComEd reporting systems are experiencing technical difficulties, making it hard for 

some customers to report outages and get information. Outages can be reported by calling 1-800-

EDISON1 (1-800-334-7661). Spanish-speaking customers should call 1-800-95-LUCES (1-800-

955-8237).  For outage updates, ComEd recommends that customers use the ComEd outage map 

at ComEd.com/map,  

 

ComEd has introduced a mobile app for iPhone and Android® smart phones that gives 

customers the ability to report power outages and manage their accounts; download the app at 

www.ComEd.com/app. 

 

ComEd offers the following tips and information for customers to stay safe following severe 

weather: 

• If you encounter a downed power line, immediately call ComEd at 1-800-EDISON1 

(1-800-334-7661) or go to ComEd.com to report the location. Spanish-speaking 

customers should call 1-800-95-LUCES (1-800-955-8237). 

• Never approach a downed power line. Always assume a power line is energized and 

extremely dangerous. 

https://www.comed.com/Outages/CheckOutageStatus/Pages/OutageMap.aspx
http://www.comed.com/app


• In the event of an outage, do not approach ComEd crews working to restore power to ask 

about restoration times. Crews may be working on live electrical equipment and the 

perimeter of the work zone may be hazardous. 

### 
 

ComEd is a unit of Chicago-based Exelon Corporation (NASDAQ: EXC), a Fortune 100 energy company with 

approximately 10 million electricity and natural gas customers – the largest number of customers in the U.S. 

ComEd powers the lives of more than 4 million customers across northern Illinois, or 70 percent of the state’s 

population. For more information visit ComEd.com and connect with the company on Facebook, Twitter, 

Instagram and YouTube. 

https://www.comed.com/
https://www.facebook.com/ComEd
http://www.twitter.com/ComEd
https://www.instagram.com/comed/
https://www.youtube.com/user/CommonwealthEdison/ComEd

